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Section 1. Introduction  

1. Overview of Project/ Assignment 

Karnataka State Tourism Development Corporation Limited (KSTDC) with a vision to provide 

excellent hospitality services, and endeavour to enhance tourism experience of tourists visiting 

the State, invites interested agencies to be a part of this mission and to provide repair works and 

services to our existing fleet of vehicles comprising of buses and cars. 

KSTDC intends to have a panel of Agencies providing repair works and services for KSTDC 

vehicles whose services can be readily used by KSTDC and its affiliated agencies – Department 

of Tourism (DoT), Karnataka Tourism Infrastructure Limited (KTIL), Jungle Lodges and Resorts 

Limited (JLR), and Karnataka Exhibition Authority (KEA) across Karnataka State. KSTDC has 

operational fleet of vehicles for various purposes as indicated below:  

i. Tour & Travel buses– 7 Volvo Buses, 23 AC Deluxe Buses and 6 Double Decker Buses  

ii. Staff Vehicles – 17 cars 

iii. Bannerghatta Safari – 40 buses  

KSTDC intends to empanel agencies/vendors for providing repair works and services to KSTDC 

vehicles in the following locations: 

i. Bannerghatta, Bengaluru, Karnataka 

ii. Workshop at Yeshwantpur, Bengaluru, Karnataka 

iii. Mysuru, Karnataka 

The category of repair works and services required by KSTDC’s fleet of vehicles are, 

Sl. 

No. 

Category of Repair Works and Services 

1.  Body works - comprising of dent work, painting, glass works, interior and exterior 

framework etc. 

2.  Chassis and Engine Works – works related to repair of engine, radiator, brakes, 

suspension etc. 

3.  Electrical Works – inside lighting, wiring works, short circuit of wiring, etc. 

4.  A/c Works – Short circuit, Compressor work, A/c Gas refilling, A/c Duct work etc.  

 

KSTDC wishes to receive applications from eligible entities for empanelment for providing 

repair works and services for KSTDC Vehicles under the following three categories: 

• Category A: For repair works and services up to INR.50,000/- (Indian Rupees Fifty 

Thousand Only) 

• Category B: For repair works and services above INR 50,000/- (Indian Rupees Fifty 

Thousand Only) and up to INR 2,00,000/- (Indian Rupees Two Lakh Only) 

• Category C: For repair works and services above INR 2,00,000/- (Indian Rupees Two 

Lakh Only) 

The Agencies shall be empanelled for an initial period of 1 (one) year and may be renewed for 

a further period of 4 (four) years, year on year basis subject to satisfactory performance by the 

Empanelled Agencies. 

2. Key Dates and Information at a Glance 

Sl. 

No. 

Event Description Date 

1.  Date of Issue of 03.12.2025 
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Sl. 

No. 

Event Description Date 

EoI 

2.  Pre-Application 

Conference 

On 09.12.2025 @ 12.00 Hrs at 

Karnataka State Tourism Development Corporation Limited 

5th Floor, Indhana Bhavan 

Race Course Road 

Bengaluru – 560069 

Telephone: 91 80 4334 4355  

3.  Last date for 

receiving queries / 

clarifications via 

email 

Clarifications may be requested up to 11.12.2025 @ 17.00 Hrs  

4.  Clarification of any 

item of this EOI 

Clarifications may be sought by e-mail sent to 

gmt@karnatakaholidays.net  and marking a copy to md@kstdc.co  

mtour@kstdc.co with the subject line “Queries concerning EoI for 

Empanelment of agencies/vendors for Providing Repair Works and 

Services to KSTDC Vehicles” 

5.  Last date for 

submitting 

Proposals 

Proposals must be submitted by 22.12.2025 @ 17.00 Hrs 

 

Any changes shall be as notified on the KSTDC website 

6.  Proposal 

Submission 

By email sent to gmt@karnatakaholidays.net with a copy to 

md@kstdc.co; mtour@kstdc.co  

 

Email should have the subject line “Proposal for EOI for 

Empanelment of Agencies/vendors for Providing Repair Works and 

Services to KSTDC Vehicles” 

7.  Opening of 

proposals 

24.12.2025 @ 12.00 Hrs or as notified on the KSTDC website 

8.  Proposal Validity 

Period 

180 days from the submission deadline 

9.  Intimation of 

Selection and 

Presentation on 

proposal  

To be notified to eligible Applicants 

10.  Site Visits to 

Garage / 

Workshop  

To be notified to eligible Applicants 

Please note: Any updates or changes to this schedule will be posted on the KSTDC website 

(www.kstdc.co) and communicated via email. 

3. Purpose of this EOI 

3.1. The primary purpose of this EOI is to identify and create a panel of qualified agencies to provide 

repair works and services to KSTDC Vehicles.  

3.2. The objectives are to: 

• Identify agencies for providing repair works and services to KSTDC Vehicles as per the 

required standards of KSTDC.  

• Assess the capabilities, and service quality of potential agencies. 

• Establish a panel of approved agencies for a specified period, from whom KSTDC can avail 

repair works and services as per its requirements. 

mailto:gmt@karnatakaholidays.net
mailto:md@kstdc.co
mailto:gmt@karnatakaholidays.net
mailto:md@kstdc.co
mailto:project@kstdc.co
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• Streamline the future procurement process by inviting quotations from the empanelled 

agencies for specific requirements. 

3.3. This EOI is not a tender or a request for a binding offer for immediate procurement and will not 

result in the direct award of a contract. However, successful empanelment is prerequisite for 

being considered for future service opportunities during the panel’s valid period of empanelment.  

4. Important Disclaimers 

4.1. Applicants should be aware of the following key conditions of this EOI process: 

• Applicant Responsibility: All information in this EOI is provided for general guidance. 

Applicants must conduct their own independent investigations and due diligence. KSTDC 

makes no representation or warranty regarding the accuracy or completeness of the 

information provided. 

• Costs: Applicants are responsible for all costs incurred during the preparation and 

submission of their proposal. 

• KSTDC's Rights: KSTDC reserves the absolute right to cancel, modify, or suspend the EOI 

process at any time without providing a reason or incurring any liability. 

• No Binding Obligation: This EOI is not a formal offer. The receipt of proposals does not 

create any binding obligation on KSTDC to proceed with any project or applicant. 

• Use of Information: By submitting an application, the applicant consents to KSTDC using the 

information for internal assessment, planning and evaluation for the purpose of 

empanelment. 

• Jurisdiction: This EOI process is governed by the laws of India, and the Courts at Bengaluru, 

Karnataka, will have exclusive jurisdiction over any disputes. 

  



Expression of Interest for Empanelment of Agencies for Providing Repair Works and Services to KSTDC 
Vehicles  

Karnataka State Tourism Development Corporation Limited  

 

Page 6 of 36 
 

Section 2. Scope of Requirement & Post – Empanelment Process  

1. Background 

1.1. Karnataka State Tourism Development Corporation Limited (KSTDC) established in 1971 

provides accommodation and conveyance facilities for tourists visiting Karnataka. It conducts 

package tours throughout the State through its fleet of buses.  

1.2. Karnataka State Tourism Development Corporation (KSTDC) aims to maintain the reliability and 

comfort of our transport services, thereby contributing to a superior travel experience for tourists. 

KSTDC provides conveyance facilities to tourists/government officials/delegates and also 

conducts package tours through its fleet of buses. KSTDC proposes to enhance the quality of 

service by undertaking comprehensive repair and maintenance work on its vehicles. To achieve 

this, KSTDC intends to have a panel of Agencies for providing repair works and services to 

KSTDC Vehicles. 

1.3. KSTDC is therefore introducing a formal empanelment system for agencies which can provide 

high-quality repair and maintenance services for our existing fleet of vehicles, which includes 

buses and cars, ensuring operational efficiency, safety, and adherence to KSTDC’s standards. 

This empanelment is expected to enhance KSTDC's reputation as a trustworthy, high-quality 

transport service provider. 

2. Required Repair works and Services  

2.1. KSTDC intends to empanel agencies for the following category of repair works and services:  

Sl. 

No. 

Category of Repair Works and Services 

1.  Body works - comprising of dent work, painting, glass works, interior and exterior 

framework etc. 

2.  Chassis and Engine Works – works related to repair of engine, radiator, brakes, 

suspension etc. 

3.  Electrical Works – inside lighting, wiring works, short circuit of wiring, etc. 

4.  A/c Works – Short circuit, Compressor work, A/c Gas refilling, A/c Duct work etc.  

2.2. KSTDC intends to receive applications from eligible entities for empanelment for providing repair 

works and services for KSTDC Vehicles under the following three categories: 

• Category A: For repair works and services up to INR.50,000/- (Indian Rupees Fifty 

Thousand Only) 

• Category B: For repair works and services above INR 50,000/- (Indian Rupees Fifty 

Thousand Only) and up to INR 2,00,000/- (Indian Rupees Two Lakh Only) 

• Category C: For repair works and services above INR 2,00,000/- (Indian Rupees Two Lakh 

Only) 

3. Post-Empanelment Process 

3.1. This Expression of Interest is for empanelment only and does not constitute a commitment to 

procure. Empanelment is a mandatory prerequisite for an agency to be eligible to participate in 

the future procurement activities. KSTDC provides no guarantee of business to any empanelled 

agency. 

3.2. The procurement process following empanelment may be as follows: 

• Requirement Identification: As and when a requirement for repair work and service arises, 

KSTDC shall define its detailed specifications, and required repair works and services, and 

any other services needed. 
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• Request for Quotation: KSTDC will issue a request for quotation to the empanelled agency 

for the specified category and location that are deemed suitable for the requirement. 

• Submission of Bids: Empanelled Applicants shall respond with their financial bids and 

confirm their capability to meet all service specified standards and requirements in response 

to the request for quotation. 

• Evaluation & Award: KSTDC will evaluate the bids based on price, compliance with service 

standards, availability, and other relevant factors. A service order will be awarded to the 

selected Applicant. 

3.3. The Empanelled Agencies shall be empanelled for an initial period of 1 (one) year and may be 

renewed for a further period of 4 (four) years, year on year basis subject to satisfactory 

performance by the Empanelled Agencies in accordance with the terms and conditions of 

empanelment.  

3.4. KSTDC is under no obligation to select any empanelled agency for subsequent stages or to 

award any contract / services. 

4. Terms and Conditions of Services  

4.1. Definitions: 

i. Agency or Agencies shall mean and mean any legal entity under the relevant law, 

offering transportation services / tour services to tourists for tourism or any other services. 

ii. Package: also referred as “KSTDC’s package,” are customers reservation towards stay, 

transport and related activities. *Seasonal hike applicable on above tariff. Packages may 

vary and shall be specific to the individual KSTDC property and its Package offerings. 

iii. Repair Works and Services shall refer to all activities undertaken to restore, maintain and 

enhance the operational condition, safety and performance of KSTDC owned vehicles. 

These services include but are not limited to mechanical, engine works, electrical, body 

and structural works, interior maintenance, emergency repairs and quality assurance. 

iv. Service Report shall refer to the official documentation prepared by the agency upon 

completion of repair or maintenance activities on KSTDC-owned vehicles. The report shall 

include detailed records of the services performed, spare parts replaced, technician 

details, service duration and observations. It serves as a verification tool for service 

quality, warranty coverage, and compliance with contractual obligations. 

v. Inspection Report shall refer to the official verification document prepared by the 

designated Supervisor Mechanic of KSTDC following the completion of repair or 

maintenance services by the empanelled agency. The report shall include an assessment 

of the service report submitted by the Agency with quality and completeness of the service 

performed, verification of spare parts used, conformity to approved service scope, and 

compliance with warranty and safety standards. It serves as a basis for certifying the 

service for further processing payment and performance evaluation. 

4.2. Term of Services 

i. The selected Applicant(s) meeting all the eligibility criteria under Section 2 shall be 

empanelled by KSTDC. The duration of the agreement shall be for a period of 1 (one) 

year and extendable by period of 4 years on year-on-year basis or lesser on terms and 

conditions mutually agreed by the Parties. 

ii. The terms and conditions herein shall be applicable for all the vehicles of KSTDC. The list 

of vehicles, vehicle brand, etc. may be updated by KSTDC from time to time and shall be 

duly notified to the Agency, if required. 

iii. KSTDC shall conduct bi-annual performance review of the Agency evaluating service 

quality, adherence to timelines, and compliance with the obligations.  
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4.3. Roles and Responsibilities of KSTDC 

i. KSTDC shall on best effort basis provide business but does not assure any minimum 

business to the Agency over the period of empanelment. 

ii. KSTDC shall on best effort basis process and settle the Agency’s bills/ invoices submitted 

for the services within 30 days. 

4.4. Process for Availing Services from Empanelled Agencies 

i. The vehicle scheduled for service is first inspected by KSTDC’s Supervisor Mechanic and 

the Certified Nodal Officer from KSTDC. Based on the assessment, a draft service 

estimate shall be prepared. Further, KSTDC shall seek the quotes from the empanelled 

Agencies for their quotes over the email. 

ii. The Agency quoting the least shall be selected for providing the services. 

iii. KSTDC shall deliver the vehicle to the selected agency’s workshop. The agency logs the 

vehicle details and creates a job card with vehicle registration number, odometer reading, 

date and time of arrival and initial observations. A logbook as prescribed and by KSTDC 

shall be maintained by the Agency. 

iv. The agency conducts a preliminary inspection of the vehicle providing their assessment & 

estimate for the services. A Draft Cost Estimate is prepared, including the tentative list of 

required repairs, services, replacement of spare parts, if any. A detailed estimate with 

approximate cost of spare parts, labour charges and the estimated time for completion 

shall be provided to KSTDC. 

v. The detailed draft cost estimate prepared by the agency is then verified by the Supervisor 

Mechanic and Nodal Officer of KSTDC. The purpose is to validate the draft estimate, 

finalize the scope of work and confirm the necessity of parts replacement and services. 

vi. In any case, if the draft cost estimate of the agency differs by more than 10% from the 

draft service estimate prepared by KSTDC, a reassessment shall be undertaken. KSTDC’s 

designated supervisor mechanic and nodal officer shall conduct a joint meeting to review 

and finalise scope. A revised service estimate shall be prepared, documented and re-

published to the empanelled agencies for quoting for the revised quotes. 

vii. Based on the approved final estimate, the agency proceeds with the Execution of repair 

and maintenance works and replacement of approved spare parts.  

viii. The selected Agency shall submit photographic documentation of the vehicle, and the 

repairs services provided. The documentation shall have photographs clearly indicating 

the areas requiring attention, spare parts required to be replaced and shall serve as a 

visual reference for verification and approval. 

ix.  All works must be completed within the agreed timeline and meeting quality standards. 

x. Upon completion, the KSTDC’s Technical Expert inspects the vehicle to verify that all 

approved works have been completed to ensure quality and compliance with the estimate.  

xi. Approval of the replaced spare part is required to be obtained from KSTDC’s designated 

mechanic.  

xii. The agency is then required to submit the final bill along with the Service Report, Job card, 

Final estimate, Spare parts details and Completion certificate (if applicable) to claim the 

charges/expenses from KSTDC upon completion of services.  

xiii. The designated Supervisor Mechanic of KSTDC following the completion of repair or 

maintenance services by the empanelled agency, shall provide the Inspection Report 

based on the assessment of the service report submitted by the Agency. The inspection 

report will serve as a basis for certifying the service for further processing of payment. 
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xiv. The bill is processed for settlement by KSTDC as per the agreed payment terms. 

xv. The invoices need to be submitted in triplicate and must be accompanied by the Service 

Report, and Warranty details including services and spare parts. 

5. Reserved Rights of KSTDC 

i. The Agency shall not refuse any service requests from KSTDC and shall provide repair 

works and services as per the request of KSTDC. The refusal to provide repair works and 

services or delay in approved timelines in providing services on more than 3 occasions as 

requested by KSTDC shall lead to termination of the contract. 

ii. KSTDC assumes that that prior to the execution of the empanelment, the Agency has after 

a complete and careful examination made an independent evaluation of likely revenue 

from the service and has determined to its satisfaction the nature and extent of such 

difficulties, risks and hazards as are likely to arise or may be faced by the Agency in the 

course of performance of its obligations hereunder. 

iii. KSTDC assumes that Agency acknowledges and hereby accepts the risk of inadequacy, 

mistake or error in or relating to any of the matters contained herein and hereby confirms 

that KSTDC, or the Government of Karnataka shall not be liable for the same in any 

manner whatsoever to Agency or any other Person. 

iv. The Agency approves to provide repair works and services for each type of vehicle under 

the specific category for which the agency shall be empanelled with KSTDC. 

v. TDS and all applicable taxes / statutory deductions shall be applicable on every bill and 

necessary deductions from the amount payable will be made as per rules. 

vi. KSTDC or designated third-party auditors shall conduct periodic inspections of the 

agency’s workshops to assess and verify the quality of services rendered. 

vii. KSTDC shall not be liable to the Agency for any lost revenue, lost profits or other 

incidental or consequential damages arising out of the performance of the agreement. 

6. Roles and Responsibilities of the Agency 

6.1. The Agency Service Provider shall submit their Service Report for the repair works and 
services provided to KSTDC, wherever applicable. 
 

6.2. The Agency agrees to submit INR 20,000/- (Indian Rupees Twenty-Five Only) as a 

Performance Security through Bank Guarantee/ Fixed Deposit Receipts (FDR) Pledged in 

the name of the KSTDC. The performance security shall be kept valid until a date 90 days 

from the date of expiry of the term of the empanelment. The same shall be released to the 

Agency without any interest after successful completion or efflux of the empanelment period/ 

contract period. The Performance Security deposited shall be liable for any appropriation or 

forfeiture in event of unsatisfactory performance by the Agency or any loss or damage 

sustained by KSTDC on account of failure or negligence of the Agency or its Driver or in the 

event of breach of the terms and conditions of the agreement. 

 
6.3. All consumables (Excluding Petrol & Diesel) shall be supplied by the Agency as per the 

requirement and the applicable certifications required by the designated Supervisor 
Mechanic and certified Nodal Officer of KSTDC. 

6.4. As per the service requirement, the Agency will be responsible for providing services 
including supply of spare parts, tyre tubes, battery and other accessories for the vehicles.  

6.5. Certified spare parts shall be supplied by the agency, and prior approval must be obtained 
from KSTDC before proceeding with the replacement of any spare parts. 

6.6. The Agency should not sublet the contract. If the Agency is found to have sublet the contract, 
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the contract will be terminated at the risk and cost of the Agency concerned. 

6.7. The Agency should adhere to any timely directions issued by KSTDC. 

6.8. The Agency shall comply with all applicable rules, regulations, notifications and guidelines 

during the operation of transportation services. The Agency shall be solely responsible for 

ensuring their guest / customer / tourists are in compliance with all applicable rules and 

regulations. 

6.9. It is the responsibility of the Empanelled Agency to pay all applicable taxes as per the 

government rules on top priority. 

6.10. KSTDC shall not be liable for any loss, damage, theft, burglary or robbery of any 

deliverable belongings, equipment or vehicles of the human resources of the service 

provider. 

6.11. In case KSTDC suffers any loss or damage on account of negligence, default or theft on the 

part of the employees/agents of the agency, then the agency shall be liable to reimburse to 

this office for the same. The agency shall keep this office fully indemnified against the 

damage by any staff engaged by the Agency. For any accident or casualty occurred during 

the course of working to any staff provided by the Agency, the liability that will arise out of the 

accident will be borne by the Agency. The responsibility will remain with the Agency and this 

office will in no way be responsible for it or any other clause mentioned above. 

6.12. For purposes of this Clause, "Force Majeure" means an event beyond the control of the 

Service Provider and not involving the Service Provider's fault or negligence and not 

foreseeable. Such events may include, but are not limited to, acts of the Procurer either in its 

sovereign or contractual capacity, wars or revolutions, fires, floods, epidemics, quarantine 

restrictions and freight embargoes. If a Force Majeure situation arises, the Service Provider 

shall promptly notify the Procurer in writing of such conditions and the cause thereof. Unless 

otherwise directed by the Procurer in writing, the Service Provider shall continue to perform 

its obligations under the Contract as far as is reasonably practical, and shall seek all 

reasonable alternative means for performance not prevented by the Force Majeure event. 

6.13. The Agency during the empanelment period, shall abide at all times by all existing labour 

enactments and rules made there under, regulations, notifications and bye laws of the State 

or Central Government or local authority and any other labour law (including rules), 

regulations, bye laws that may be passed or notification that may be issued under any labour 

law in future either by the State or the Central Government or the local authority.  

6.14. The Agency shall consider all demands of engaged workers & KSTDC is nowhere 

responsible in any way if any disputes arise between the bidder and the engaged workers. 

6.15. The Agency shall abide to all the prevailing labour laws, minimum wages, P.F, ESI, or any 

other prevailing statutory obligations/ rules/ acts/ norms etc. of Government of Karnataka/ 

Government of India. 

6.16. The Agency shall keep KSTDC indemnified in case any action is taken against KSTDC by 

the competent authority on account of contravention of any of the provisions of any Act or 

rules made there under, regulations or notifications including amendments. If KSTDC is 

caused to pay or reimburse, such amounts as may be necessary to cause or observe, or for 

non-observance of the provisions stipulated in the notifications/bye 

laws/Acts/Rules/regulations including amendments, if any, on the part of the Empanelled 

Agency, KSTDC shall have the right to deduct any money due to the Agency including his 

amount of security deposit. KSTDC shall also have right to recover from the Empanelled 

Agency any sum required or estimated to be required for making loss or damage suffered by 

KSTDC. 

6.17. The Agency shall indemnify KSTDC against all losses due to any event of accidents/ 
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damages/ casualties/ incidental events.  

6.18. The employees of the Empanelled Agency in no case shall be treated as the employees of 

KSTDC at any point of time. 

6.19. If any agency/service provider related to the activities mentioned in this document participate 

or go on strike or create nuisance stopping the day today activities, for any reasons, KSTDC 

without prior permission will deduct 0.5 % of the total monthly contract bill or as per penalty 

clause amount will be deducted without notice. 

6.20. The Agency is responsible to take adequate measures to meet health and safety standards 

of its employees by providing necessary safety gear. 

6.21. In case the Agency is found not obeying the rules and regulations, or any complaint is served 

against, in addition to taking legal action, Agency shall be penalised by KSTDC for the same 

and the decision of the KSTDC’s management in this regard shall be final and binding on the 

Agency. 

6.22. For deficiency in services caused to KSTDC, penalty not exceeding 25% of the estimated bill 

for the relevant instance shall be levied. 

6.23. The Agency shall submit all necessary documents, actions and approvals under Applicable 

Laws to KSTDC, which have been obtained for successful operation, to authorize the 

execution and delivery of the Empanelment and to validly exercise its rights and perform its 

obligations under the Empanelment. List of indicative documents have been provided in 

Annexure 2. Details of Documents to be provided by the Agency to KSTDC. 

 

7. General Terms & Conditions of Empanelment 

General Understanding. 

7.1. Term: 

The Term of the Empanelment between KSTDC and Agency shall commence from the Date 

of issue of Letter of Empanelment and continue to be in full force for 1 year and effect up till 

expiry of this Empanelment by the efflux of time or by termination, whichever is earlier. 

7.2. Cooperation: 

The Parties shall extend full assistance and cooperation to each other during the Term of the 

Empanelment in respect of the services. 

7.3. Review: 

The progress of the Empanelment shall be reviewed by the Parties at the end of every six 

months to ensure that both the Parties are aligned and there is growth in awareness and 

revenues.  

7.4. Applicable Law: 

The Empanelment, its meaning and interpretation, and the relation between the Parties shall 

be governed by the laws and any other instruments having the force of law in India, as they 

may be issued and in force from time to time. 

7.5. Jurisdiction: 

The Parties agree that the courts and tribunals in Bengaluru, Karnataka State shall have 

exclusive jurisdiction to settle any disputes which may arise out of or in connection with the 

Empanelment and accordingly any suit, action or proceedings arising out of or in connection 

with the Empanelment may be brought in such courts or the tribunals and the Parties 

irrevocably submit to, generally and unconditionally, the jurisdiction of those courts or 

tribunals. 
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7.6. Financial Commitment: 

i. The Empanelment is not a commitment of funds. Each Party shall bear its own expenses 

and operational costs. 

ii. Neither Party shall have any kind of financial obligation towards the other party under the 

provisions of the Empanelment. Each Party to bear its own expenses and operational costs 

to carry out its obligations under the provisions of the Empanelment. All financial benefits 

under the Empanelment shall be passed on to the customers of the respective parties. 

7.7. Dispute Resolution: 

The Parties shall use their best efforts to settle amicably all disputes arising out of or in 

connection with the Empanelment or its interpretation. In the event of a dispute relating any 

of the matters set out in the Empanelment, including termination of the Empanelment, the 

Parties shall discuss in good faith to resolve the difference within 15 (fifteen) Business Days 

of the dispute being raised (or such longer period as the parties to the dispute may mutually 

agree to in writing). All such disputes that have not been satisfactorily resolved through 

discussion, shall be referred to Additional Chief Secretary/ Principal Secretary / Secretary 

Tourism, Government of Karnataka. All such disputes that have not been satisfactorily 

resolved after referring to Additional Chief Secretary/ Principal Secretary / Secretary 

Tourism, Department of Tourism shall be settled by arbitration in accordance with the 

Arbitration Centre-Karnataka (Domestic and International) Rules 2012, by one or more 

arbitrators appointed in accordance with its rules. 

7.8. Assignment: 

Each Party to the Empanelment shall seek a prior permission from the other Party before 

assigning any of its rights and obligations as set out hereunder to a third party. The 

permission shall need to be approved in writing by the other Party. 

7.9. Termination: 

KSTDC reserves the right to terminate this Empanelment with 30 (thirty) day’s written notice 

to the Agency, without assigning any reasons for the same, if KSTDC determines that such 

action is in its best interest. The Empanelment may also be terminated by the Parties by 

mutual consent recorded in writing. The Parties acknowledge that there is no lock-in-period, 

and the Parties are free to terminate the Empanelment anytime during the Term of the 

Empanelment. 

7.10.  Good Faith: 

KSTDC and the Agency undertake to act in good faith with respect to each other’s roles and 

responsibilities under the agreement and to adopt all reasonable measures to ensure the 

realization of the objectives of the agreement. 

7.11. Indemnity: 

The Agency shall indemnify, defend, save and hold harmless KSTDC and its officers, 

servants, agents, Government Agencies and Authority owned and/or controlled 

entities/enterprises, (the “Government Indemnified Persons”) against any and all suits, 

proceedings, actions, demands and claims from third parties for any loss, damage, cost and 

expense of whatever kind and nature, whether arising out of any breach by selected 

Applicant of any of its obligations under the Empanelment or of any defect or deficiency in 

the provision of services by the selected Applicant or from any negligence of selected 

Applicant under the Empanelment or agreement or contract or tort, or on any other ground 

whatsoever, except to the extent that any such suits, proceedings, actions, demands and 

claims have arisen due to any negligent act or omission, or breach or default of this 

Empanelment on the part of the Government Indemnified Person. 
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7.12. Non - exclusivity:  

The Operator is not assured of any exclusivity at any point in time over the entire duration of 

the agreement. 

 

 

Section 3. Preparation and Submission of Applications  

This section outlines the eligibility criteria, required documents, and submission procedure for this Expression of 

Interest (EOI). Applicants are expected to examine all instructions carefully before preparing their proposal. 

6. Eligibility Criteria (Who Can Apply) 

6.1. Category A - For Repair Works and Services up to INR 50,000/- 

To be considered for evaluation, applicants must meet all of the following minimum criteria and provide the 

specified supporting documents – 

Sl. 

No. 
Eligibility Criteria 

Supporting Document to be Submitted 

(all documents to be submitted unless 

indicated otherwise) 

1.  Legal Entity: 

The Applicant should be a company 

registered in India under The Indian 

Companies Act, 1956 and subsequent 

amendments thereto or a Partnership 

Firm registered under The Indian 

Partnership Act 1932 or Limited Liability 

Partnership Act 2008, or a Sole 

Proprietorship registered under the 

applicable Shops and Establishment Act 

with a registered office and operations in 

India. 

• If the Applicant is a company – 

o Self-attested copy of Certificate of 

Incorporation 

• If the Applicant is a limited liability partnership 

firm – 

o Self-attested copy of Registration Certificate  

o Self-attested copy of Partnership Deed 

• If the Applicant is a partnership firm – 

o Self-attested copy of Registration Certificate  

o Self-attested copy of Partnership Deed 

• If the Applicant is a sole proprietorship – 

o Self-attested copy of Registration Certificate 

under applicable Shops and Establishment 

Act or Self-attested copy of GST registration 

certificate 

• All Applicants should submit the following 

documents – 

o Self-attested copy of PAN card 

o Self-attested copy of GST registration 

o IT returns for the last completed Financial 

Year (i.e., FY 2024-25) 

2.  Years of Experience: 

The Applicant should have been in the 

business of repair works and services for 

vehicles for a minimum of 5 (five) years 

as on date of issue of the Notification. 

Note: Vehicles shall mean cars, 

passenger buses and commercial 

transport vehicles operating on petrol or 

diesel. 

• Details of the Applicant in the format at Form B 

• Signed undertaking for experience in providing 

repair works and services as per the format at 

Form C 
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Sl. 

No. 
Eligibility Criteria 

Supporting Document to be Submitted 

(all documents to be submitted unless 

indicated otherwise) 

3.  Average Annual Turnover: 

The Applicant should have had a 

minimum annual turnover of INR 10 Lakh 

(Indian Rupees Ten Lakh) during the 

last 3 (three) completed Financial Years 

(FY 2022-23, FY 2023-24 and FY 2024-

25). 

• Certificate from a Statutory Auditor showing the 

turnover of the company for the last 3 (three) 

completed Financial Years (i.e., FY 2022-23, FY 

2023-24 and FY 2024-25) in the format available 

at Form E  

4.  Licenses Required: 

Applicants are required to furnish a 

comprehensive list of valid licenses / 

permissions held, pertaining to the 

operation of the workshop.  

Note: For Body Works, the Applicant 

needs to submit AIS 052 Certification.  

All Applicants should submit the following 

documents – 

o MSME License  

o Trade License from Local Authority 

o Labour license  

 

5.  Not Blacklisted / Barred: 

The Applicant should not have been 

blacklisted/barred by any Central or State 

Government or PSU and should not be 

involved in any major litigation that may 

affect or compromise the delivery of 

service required. 

• Application Submission Form at Form A  

6.  Authorization for Authorized Signatory 

of Applicant: 

The Applicant must submit a duly 

executed Power of Attorney / Letter of 

Authority / Board Resolution in favour of 

the Authorized Signatory of the Applicant 

duly authorizing the signatory for signing 

this Application. 

Note: If the Applicant is a Sole 

Proprietorship firm, and the application is 

signed by the proprietor, the submission 

of a Power of Attorney, Letter of Authority,  

Board Resolution in favour of the 

Authorized Signatory is not mandatory.  

• Duly executed Power of Attorney / Letter of 

Authority / Board Resolution in favour of the 

Authorized Signatory of the Applicant for signing 

this Application. Format for Power of Attorney is 

provided at Form F 

 

7.  Experience in providing similar 

services: 

The Applicant shall have been in the 

business of providing repair services and 

spare parts for vehicles as on date of 

Notification amongst government 

departments/government agencies/ 

PSUs/ private companies. 

The work order / agreement / contract 

submitted for assessment of eligibility 

must clearly indicate that the services / 

type of vehicles provided and the period 

of services  

• Applicant’s Experience and References at Form 

C 

• At least one supporting document 

substantiating undertaking of the assignment 

such as – 

o Copy of work order / agreement / purchase 

order/ contract for the assignment 

o Completion Certificate  

o Certificate of Satisfactory Performance 

o Auditor certificate for payments received 

towards assignment 



Expression of Interest for Empanelment of Agencies for Providing Repair Works and Services to KSTDC 
Vehicles  

Karnataka State Tourism Development Corporation Limited  

 

Page 15 of 36 
 

Sl. 

No. 
Eligibility Criteria 

Supporting Document to be Submitted 

(all documents to be submitted unless 

indicated otherwise) 

8.  Qualified Human Resources: 

The Applicant should have skilled human 

resources on their payrolls/ contract as 

per the following minimum requirements – 

• At least 3 (three) skilled mechanics 

meeting the following requirements -  

o Each Mechanic shall have at least 5 

(five) Years of Experience in Repair 

Services 

• Undertaking for Trained Human Resources at 

Form D 

 

 

 

6.2. Category B - For Repair Works and Services above INR 50,000/- and up to INR 2,00,000/- 

To be considered for evaluation, applicants must meet all of the following minimum criteria and 

provide the specified supporting documents – 

Sl. 

No. 
Eligibility Criteria 

Supporting Document to be Submitted 

(all documents to be submitted unless 

indicated otherwise) 

1.  Legal Entity: 

The Applicant should be a company 

registered in India under The Indian 

Companies Act, 1956 and subsequent 

amendments thereto or a Partnership 

Firm registered under The Indian 

Partnership Act 1932 or Limited Liability 

Partnership Act 2008, or a Sole 

Proprietorship registered under the 

applicable Shops and Establishment Act 

with a registered office and operations in 

India. 

• If the Applicant is a company – 

o Self-attested copy of Certificate of 

Incorporation 

• If the Applicant is a limited liability partnership 

firm – 

o Self-attested copy of Registration Certificate  

o Self-attested copy of Partnership Deed 

• If the Applicant is a partnership firm – 

o Self-attested copy of Registration Certificate  

o Self-attested copy of Partnership Deed 

• If the Applicant is a sole proprietorship – 

o Self-attested copy of Registration Certificate 

under applicable Shops and Establishment 

Act or Self-attested copy of GST registration 

certificate 

• All Applicants should submit the following 

documents – 

o Self-attested copy of PAN card 

o Self-attested copy of GST registration 

o IT returns for the last completed Financial 

Year (i.e., FY 2024-25) 

2.  Years of Experience: 

The Applicant should have been in the 

business of repair works and services for 

vehicles for a minimum of 10 (ten) 

years as on date of issue of the 

Notification. 

Note: Vehicles shall mean cars, 

passenger buses and commercial 

transport vehicles operating on petrol or 

• Details of the Applicant in the format at Form 

B  

• Signed undertaking for experience in providing 

repair services and spare parts as per the 

format at Form C 
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Sl. 

No. 
Eligibility Criteria 

Supporting Document to be Submitted 

(all documents to be submitted unless 

indicated otherwise) 

diesel. 

3.  Average Annual Turnover: 

The Applicant should have had a 

minimum annual turnover of INR 20 

Lakh (Rupees Twenty Lakh) during the 

last 3 (three) completed Financial Years 

(FY 2022-23, FY 2023-24 and FY 2024-

25). 

• Certificate from a Statutory Auditor showing 

the turnover of the company for the last 3 

(three) completed Financial Years (i.e., FY 

2022-23, FY 2023-24 and FY 2024-25) in the 

format available in Form E  

4.  Licenses Required: 

Applicants are required to furnish a 

comprehensive list of valid licenses / 

permissions held, pertaining to the 

operation of the workshop.  

Note: For Body Works, the Applicant 

needs to submit AIS 052 Certification. 

All Applicants should submit the following 

documents – 

o MSME License  

o Trade License from Local Authority 

o Labour license 

 

5.  Not Blacklisted / Barred: 

The Applicant should not have been 

blacklisted/barred by any Central or 

State Government or PSU and should 

not be involved in any major litigation 

that may affect or compromise the 

delivery of service required. 

• Application Submission Form at Form A  

6.  Authorization for Authorized 

Signatory of Applicant: 

The Applicant must submit a duly 

executed Power of Attorney / Letter of 

Authority / Board Resolution in favour of 

the Authorized Signatory of the Applicant 

duly authorizing the signatory for signing 

this Application. 

Note: If the Applicant is a Sole 

Proprietorship firm, and the application is 

signed by the proprietor, the submission 

of a Power of Attorney, Letter of 

Authority, Board Resolution in favour of 

the Authorized Signatory is not 

mandatory.  

• Duly executed Power of Attorney / Letter of 

Authority / Board Resolution in favour of the 

Authorized Signatory of the Applicant for 

signing this Application. Format for Power of 

Attorney is provided at Form F 

 

7.  Experience in providing similar 

services: 

The Applicant shall have been in the 

business of providing repair services and 

spare parts for vehicles as on date of 

Notification amongst government 

departments/government agencies/ 

PSUs/ private companies. 

The work order / agreement / contract 

• Copies of Registration Certificates. 

• Applicant’s Experience and References at 

Form C 

• At least one supporting document 

substantiating undertaking of the assignment 

such as – 

o Copy of work order / agreement / 

purchase order/ contract for the 

assignment 
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Sl. 

No. 
Eligibility Criteria 

Supporting Document to be Submitted 

(all documents to be submitted unless 

indicated otherwise) 

submitted for assessment of eligibility 

must clearly indicate that the services / 

type of vehicles provided and the period 

of services  

o Completion Certificate  

o Certificate of Satisfactory Performance 

o Auditor certificate for payments received 

towards assignment 

8.  Qualified Human Resources: 

The Applicant should have skilled human 

resources on their payrolls/ contract as 

per the following minimum requirements 

– 

• At least 5 (five) skilled mechanics 

meeting the following requirements -  

o Each Mechanic shall have at least 

5 (five) Years of Experience in 

Repair Services  

• At least 1 (one) skilled mechanic 

meeting the following requirements -  

o ITI certification in Motor Vehicle 

Mechanic course 

o At least 5 (Five) Years of 

Experience in motor vehicle repair 

services   

 

• Undertaking for Trained Human Resources at 

Form D 

 

 

 

6.3. Category C - For Repair Works and Services above INR 2,00,000/- 

Sl. 

No. 
Eligibility Criteria 

Supporting Document to be Submitted 

(all documents to be submitted unless 

indicated otherwise) 

1.  Legal Entity: 

The Applicant should be a company 

registered in India under The Indian 

Companies Act, 1956 and subsequent 

amendments thereto or a Partnership 

Firm registered under The Indian 

Partnership Act 1932 or Limited Liability 

Partnership Act 2008, or a Sole 

Proprietorship registered under the 

applicable Shops and Establishment Act 

with a registered office and operations in 

India. 

• If the Applicant is a company – 

o Self-attested copy of Certificate of 

Incorporation 

• If the Applicant is a limited liability partnership 

firm – 

o Self-attested copy of Registration Certificate  

o Self-attested copy of Partnership Deed 

• If the Applicant is a partnership firm – 

o Self-attested copy of Registration Certificate  

o Self-attested copy of Partnership Deed 

• If the Applicant is a sole proprietorship – 

o Self-attested copy of Registration Certificate 

under applicable Shops and Establishment 

Act or Self-attested copy of GST registration 

certificate 

• All Applicants should submit the following 

documents – 

o Self-attested copy of PAN card 

o Self-attested copy of GST registration 
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Sl. 

No. 
Eligibility Criteria 

Supporting Document to be Submitted 

(all documents to be submitted unless 

indicated otherwise) 

o IT returns for the last completed Financial 

Year (i.e., FY 2024-25) 

2.  Years of Experience: 

The Applicant should have been in the 

business of repair works and services for 

vehicles for a minimum of 15 (fifteen) 

years as on date of issue of the 

Notification. 

Note: Vehicles shall mean cars, 

passenger buses and commercial 

transport vehicles operating on petrol or 

diesel. 

• Details of the Applicant in the format at Form B 

• Signed undertaking for experience in providing 

repair services and spare parts as per the format 

at Form C 

 

3.  Average Annual Turnover: 

The Applicant should have had a 

minimum annual turnover of INR 25 Lakh 

(Indian Rupees Twenty-Five Lakh) 

during the last 3 (three) completed 

Financial Years (FY 2022-23, FY 2023-24 

and FY 2024-25). 

• Certificate from a Statutory Auditor showing the 

turnover of the company for the last 3 (three) 

completed Financial Years (i.e., FY 2022-23, FY 

2023-24 and FY 2024-25) in the format available 

in Form E 

 

4.  Licenses Required: 

Applicants are required to furnish a 

comprehensive list of valid licenses / 

permissions held, pertaining to the 

operation of the workshop.  

Note: For Body Works, the Applicant 

needs to submit AIS 052 Certification. 

All Applicants should submit the following 

documents – 

o MSME License  

o Trade License from Local Authority 

o Labour license 

 

5.  Not Blacklisted / Barred: 

The Applicant should not have been 

blacklisted/barred by any Central or State 

Government or PSU and should not be 

involved in any major litigation that may 

affect or compromise the delivery of 

service required. 

• Application Submission Form at Form A 

6.  Authorization for Authorized Signatory 

of Applicant: 

The Applicant must submit a duly 

executed Power of Attorney / Letter of 

Authority / Board Resolution in favour of 

the Authorized Signatory of the Applicant 

duly authorizing the signatory for signing 

this Application. 

Note: If the Applicant is a Sole 

Proprietorship firm, and the application is 

signed by the proprietor, the submission 

of a Power of Attorney, Letter of Authority, 

Board Resolution in favour of the 

Authorized Signatory is not mandatory.  

• Duly executed Power of Attorney / Letter of 

Authority / Board Resolution in favour of the 

Authorized Signatory of the Applicant for signing 

this Application. Format for Power of Attorney is 

provided at Form F 
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Sl. 

No. 
Eligibility Criteria 

Supporting Document to be Submitted 

(all documents to be submitted unless 

indicated otherwise) 

7.  Experience in providing similar 

services: 

The Applicant shall have been in the 

business of providing repair services and 

spare parts for vehicles as on date of 

Notification amongst government 

departments/government agencies/ 

PSUs/ private companies. 

The work order / agreement / contract 

submitted for assessment of eligibility 

must clearly indicate that the services / 

type of vehicles provided and the period 

of services  

• Applicant’s Experience and References at Form 

C 

• At least one supporting document 

substantiating undertaking of the assignment 

such as – 

o Copy of work order / agreement / purchase 

order/ contract for the assignment 

o Completion Certificate  

o Certificate of Satisfactory Performance 

• Auditor certificate for payments received 

towards assignment 

8.  Qualified Human Resources: 

The Applicant should have skilled human 

resources on their payrolls/ contract as 

per the following minimum requirements – 

• At least 8 (eight) skilled mechanics 

meeting the following requirements -  

o Each Mechanic shall have at least 5 

(five) Years of Experience in Repair 

Services 

• At least 1 (one) skilled mechanic 

meeting the following requirements -  

o ITI certification in Motor Vehicle 

Mechanic course 

o At least 5 (Five) Years of Experience 

in motor vehicle repair services   

• Undertaking for Trained Human Resources at 

Form D 

 

 

 

NOTE: 

1. Financial Year (FY) covers the period from 1st April of a calendar year to 31st March of the 

next calendar year. 

2. The Client reserves the right to request any further supporting documents from Applicants 

during the empanelment process. 

3. The KSTDC shall be free to make enquiries from previous clients of the Applicant about the 

work, conduct, performance, quality of service and such other related general enquiries 

about the Applicants. The Applicant shall have no objection to the Client making such 

enquiries from their existing / past clients. 

7. Submission of Application (Application Package and Required Documents) 

7.1. The complete application must be submitted as PDF files by email to the notified email address. 

7.2. The application package must contain the following components in order – 

1. Form A: Application Submission Form   

2. Form B: Details of the Applicant 

3. Form C: Undertaking for Experience in providing vehicles for repair works and 

services 

4. Form D: Undertaking for Trained Human Resources 
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5. Form E: CA Certificate of Financial Turnover 

6. Form F: Power of Attorney in the prescribed format (if applicable) 

7. Supporting Documents including – 

a. Self-attested copy IT Returns for the last completed financial year (FY 2024-25, i.e., AY 

2025-26) 

b. Self-attested copy of PAN card 

c. Self-attested copy of GST Registration 

d. Registration documents for Company / LLP / Partnership Firm / Sole Proprietorship  

e. Licences MSME License, Trade License from Local Authority, and Labour license 

8. Any additional documents as per Clause 1 of this section 

8. Submission Details 

• Submission Deadline: Proposals must be received by the date and time specified in Section 

1 Clause 2. Late submissions will not be considered. 

• Submission Method: Proposals must be submitted via email. 

• Email Address, Clarifications, Proposal Validity: As noted in Section 1 Clause 2. 
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Section 4. Evaluation and Empanelment Process  

The evaluation process is intended to identify a panel of suitable and qualified agencies that can meet KSTDC’s 

objectives, quality and service requirements.  The process is designed to be comprehensive and fair, focussing 

on the applicant’s facilities, capabilities and service standards.  

1. Review Process 

1.1. All proposals will first be reviewed against the eligibility criteria outlined in Section 3 Clause 1. 

1.2. Grounds for Disqualification: A proposal may be disqualified at any stage if the applicant has: 

• Submitted false or misleading information. 

• Failed to provide required supporting documents. 

• Been blacklisted or barred by a government agency or PSU. 

• Is involved in major litigation that could affect project/ assignment delivery. 

1.3. Only those applications that meet all the minimum eligibility requirements will proceed to the next 

stage of evaluation.   

2. Repair workshop/ Garage Inspection and Capability Assessment by Committee  

2.1. The selection process will be based on eligibility, compliance with KSTDC standards, tariff 

competitiveness and location. Applicants that pass the eligibility screening will be assessed by 

an Assessment Committee formed by KSTDC. KSTDC officials shall undertake a physical site 

visit to the agencies that pass the eligibility screening. 

2.2. The committee will schedule an inspection at a date and time notified to eligible applicants to 

review the garage and assess capabilities. 

2.3. The committee will assess the agencies based on the following key parameters: 

        1. Workshop Infrastructure and Quality 

• Assessment of the garage/workshop facilities, including space, equipment, and tools for 

vehicle repair and maintenance. 

• Organization, and adherence to safety standards within the premises. 

2. Service Standards and Technical Capability 

• Verification of compliance with service standards as per KSTDC guidelines, focusing on 

quality of repairs, preventive maintenance, and turnaround time. 

• Availability of trained and certified mechanics for different vehicle types. 

3. Experience and Operational Capacity 

• Demonstrated experience in servicing commercial or tourist vehicles. 

• Capacity to manage multiple vehicles simultaneously, especially during peak tourist seasons. 

• Track record of timely delivery and reliability in past contracts or partnerships. 

4. Location and Accessibility 

• Proximity of the workshop to major tourist routes, KSTDC depots, and emergency service 

points. 

5. Compliance and Documentation 

• Valid licenses, insurance, and adherence to statutory requirements for operating a vehicle 

repair facility. 

• Capability to maintain service records, provide detailed invoices, and ensure transparency in 

billing. 

6. Additional Value-Added Services 

• Availability of genuine spare parts and tie-ups with OEMs. 
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• Provision for periodic vehicle health checks and preventive maintenance packages. 

• Ability to offer 24x7 support for urgent repairs. 

2.4. Following the assessment, KSTDC may enter discussions with shortlisted agencies to arrive at a 

mutually agreed rate for services. 

3. Outcome and Future Process 

3.1. Participation in this EOI is an exploratory exercise and does not guarantee a contract award. 

Based on the committee’s assessment, KSTDC will select a panel of approved agencies. The 

final empanelment decision shall rest with KSTDC. 

3.2. Applicants whose proposals are found to be suitable will be notified in writing of their successful 

empanelment.  

3.3. The empanelment shall be valid for a period of 1 (one) year from the date of notification and may 

be renewed for a further period of 4 (four) years, on a year-on-year basis subject to the 

satisfactory performance of the agency and mutually agreed terms.  

3.4. Applicants who are not selected for empanelment will also be notified after the process is 

complete.  

3.5. Future Engagement:  

The indicative procurement process post-empanelment is provided in Section 2.4 of this 

document. 

3.6. Confidentiality: Information relating to the evaluation of proposals will not be disclosed to other 

applicants. KSTDC will treat commercially sensitive information with due consideration, subject 

to the provisions of applicable laws. 
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Form A: Application Submission Form 

(On the letterhead of the Applicant) 

[Location, Date] 

FROM:  

(Name of the Applicant) 

(Address of the Applicant) 

 

TO: 

Managing Director, 

Karnataka State Tourism Development Corporation Limited, 

5th Floor, Indhana Bhavan, 

Race Course Road, 

Bengaluru – 560069 

 

Dear Sir / Madam 

Subject: Application for “Expression of Interest for Providing Repair Works and Services for 

KSTDC Vehicles” 

Having examined the Expression of Interest document (EOI no: __________) and all relevant 

documents, we hereby submit our application for empanelment as agency for providing repair works 

and services at the location ____________. We submit our Proposal for providing repair works and 

services under Category, 

Category A: For repair works and services up to INR.50,000/-]: [Yes / No] 

Category B: For repair works and services above INR 50,000 and up to INR 2,00,000/-]: [Yes / No] 

Category C: For repair works and services above INR 2,00,000/-]: [Yes / No] 

We hereby submit our Proposal for providing repair works and service for the following vehicles and 

location:  

# Location Vehicle 

Type 

Vehicle Brand 

1. [ ] Bannerghatta, 

Bengaluru 

Bus [ ] Ashok  

Leyland 

[ ] Eicher [ ] SML [ ] Others 

2. [ ]  KSTDC 

Workshop,  

Yeshwantpur, 

Bengaluru 

Bus [ ] Volvo [ ] Ashok  

Leyland 

[ ] Eicher [ ] Force 

Car  [ ] Toyota [ ] Maruthi [ ] Mahindra [ ] Others 

3. [ ] Mysuru Bus [ ] Ashok  

Leyland 

[ ] Eicher [ ] Force  [ ] SML 

Please provide details of additional brands for buses and cars, if applicable. 

I/we, having examined all relevant documents and understood their contents, hereby submit our 

Proposal for Empanelment of Agencies providing repair services and/ spare parts for KSTDC 

buses. 

I/we hereby undertake as follows: 

1. All information provided in the Proposal and in the Appendices is true and correct and all 
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documents accompanying such Proposal are true copies of their respective originals. 

2. I/We shall make available to the Client any additional information it may deem necessary or require 

for supplementing or authenticating the Proposal. 

3. I/We certify that in the last two years, we or any of our Associate have neither failed to perform on 

any contract, as evidenced by imposition of a penalty by an arbitral or judicial authority or a judicial 

pronouncement or arbitration award against the Applicant, nor been expelled from any project or 

contract by any public authority nor have had any contract terminated by any public authority for 

breach on our part. 

4. I/we have not blacklisted / barred by the Government of Karnataka or any of its agencies for any 

reasons whatsoever. 

5. I/we have not been blacklisted / barred by the Central / any other State / UT Government or its 

agencies for indulging in corrupt or fraudulent practices or for indulging in unfair trade practices or 

for backing out from the execution of contract after an award of work. 

6. I/we am/are not involved in any major litigation that may affect or compromise the delivery of service 

required if we were to be awarded with this work. 

7. I/we declares that no previous transgression occurred in the last two years immediately before 

submission of our proposal, with any other company in any country in respect of any corrupt 

practices envisaged hereunder or with any Public Sector Enterprise in India or any Government 

Department in India that could justify our exclusion from the tender process. 

8. I/we agree that if I/we makes incorrect statement on this subject, I/we can be disqualified from the 

empanelment process 

9. I/We have examined and have no reservations to the Notification Documents, including any 

addendums issued by the Client. 

10. I/We do not have any conflict of interest 

11. I/We have not directly or indirectly or through an agent engaged or indulged in any corrupt practice, 

fraudulent practice, coercive practice, undesirable practice or restrictive practice in respect of any 

tender or request for proposal or empanelment’s issued by or any Contract entered into with the 

Client or any other public sector enterprise or any government, Central or State; and 

12. The Proposal is unconditional 

13. I/We agree to keep this offer valid for 180 (One Hundred and Eighty) days from the Proposal Due 

Date specified in the notification. 

14. I/We understand that you may cancel the Selection Process at any time and that you are neither 

bound to accept any Proposal that you may receive nor to select the Applicant, without incurring 

any liability to the Applicants. 

15. I/We hereby submit a declaration that the proposal submitted by the undersigned on behalf of the 

tenderer …………… (Name of the Applicant) shall not be withdrawn or modified during the period of 

validity or extended period of validity. 

Our Proposal is binding upon us and subject to the modifications resulting from subsequent 

consultations. 

We understand you are not bound to accept any Proposal you receive. We remain, 

Yours sincerely, 

 

 

Authorised Signatory:  
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Name and Title of Signatory:  

Name of Applicant:  

Address: 
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Form B: Details of the Applicant  

Relevant documents to be enclosed as specified in the form. 

Sl. 

No. 

Particulars Details 

1.  Applicant Details 

a.  Name of Applicant Entity  

b.  Country of Incorporation  

c.  Date of Incorporation 

and / or Commencement 

of Business 

 

d.  Applicant entity 

registration details with 

the supporting 

documents 

 

 

Registration number: _____________ 

Date of registration: _____________ 

Registering authority: _____________ 

 

If the Applicant is a company – 

[ ] Enclosed self-attested copy of Certificate of Incorporation 

[ ] Enclosed self-attested copy of Memorandum of Association and 

Articles of Association 

 

If the Applicant is a partnership firm or a limited liability partnership – 

[ ] Enclosed self-attested copy of Registration Certificates 

[ ] Enclosed self-attested copy of Partnership Deed 

 

If the Applicant is a sole proprietorship – 

[ ] Enclosed self-attested copy of Registration under applicable 

Shops and Establishment Act 

e.  Brief description of 

Applicant entity including 

details of its main lines 

of business 

 

f.  Location where repair 

works and services can 

be provided   

[ ] Bannerghatta Biological Park  

[ ] KSTDC Workshop at Yeshwantpur, Bengaluru 

[ ] Mysuru  

Kindly select multiple options where applicable, if the services can 

be provided 

g.  Details of Medium/ 

Heavy Vehicles Brands 

for which Repair works 

and Services can be 

provided 

[ ] Volvo 

[ ] Ashok Leyland 

[ ] Eicher  

[ ] SML  

[ ] Force  

[ ] Others (Please specify) 

Kindly select multiple options and specify additional brands for 

which repair services and spare parts can be provided.  

h.  Details of Car Brands for 

which Repair Works and 

Services can be 

provided 

[ ] Toyota 

[ ] Maruthi 

[ ] Mahindra 

[ ] Others (Please specify) 

Kindly select multiple options and specify additional brands for 

which repair services and spare parts can be provided. 
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i.  Registered Office 

Details 

Address: 

Contact Person: 

Mobile: 

Phone: 

Email: 

Fax: 

j.  /Regional Office Details (to be provided for all offices relevant for undertaking this assignment) 

 Sl. 

No. 

Branch / Regional 

Office Name 

Address Contact Person and 

Designation 

Phone / 

Mobile 

Email 

1      

2      

3      
 

k.  Details of the Authorized 

Signatory for the Tender 

Name: 

Designation: 

Address: 

Phone: 

Email: 

l.  Details for individual(s) 

who will serve as Point 

of Contact 

Name: 

Designation: 

Mobile: 

Phone: 

Email: 

m.  Nature of Legal Entity 

(Public / Private Limited 

Company, Partnership 

Firm, Limited Liability 

Partnership, Sole 

Proprietorship) 

Select as applicable – 

[ ] Public Limited Company 

[ ] Private Limited Company 

[ ] Partnership Firm 

[ ] Limited Liability Partnership 

[ ] Sole Proprietorship 

[ ] Others, i.e., _____________ (please specify) 

n.  PAN Details Number: 

Enclosed self-attested copy: [  ] Yes [  ] No 

o.  GST Details Number: 

Enclosed self-attested copy: [  ] Yes [  ] No 

p.  Income tax Returns Enclosed self-attested copy of IT Returns for  

Financial Year (FY 2024-25, i.e., AY 2025-26): [  ] Yes [  ] No 

q.  Annual Turnover of the Applicant 

 FY 2022-23 FY 2023-24 FY 2024-25 

Turnover in INR Lakh    

 

2.  Experience and Credentials of the Applicant 

a.  Total number of years of 

experience: 

__ years __ months 
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b.  Clients for whom 

Applicant has provided 

vehicles for repair 

services in the last 2 

years – 

 

Sl. 

No. 

Name of Client 

1  

2  

3  

4  

5  

 

3.  Checklist for Forms 

a.  Enclosed Form 1 – 

Application Submission 

Form 

Form Enclosed: [ ] Yes [ ] No 

Supporting Documents Enclosed: [ ] Yes [ ] No [ ] Not Applicable 

b.  Enclosed Form 2 – 

Details of Applicant 

Form Enclosed: [ ] Yes [ ] No 

Supporting Documents Enclosed: [ ] Yes [ ] No [ ] Not Applicable 

c.  Enclosed Form 3 – 

Undertaking for 

Experience in providing 

Vehicles for Repair 

Works and Services  

Form Enclosed: [ ] Yes [ ] No 

d.  Enclosed Form 4 – 

Applicant’s Experiences 

and References 

Form Enclosed: [ ] Yes [ ] No 

Supporting Documents Enclosed: [ ] Yes [ ] No [ ] Not Applicable 

e.  Enclosed Form 5 – 

Financial Capacity of 

Applicant 

Form Enclosed: [ ] Yes [ ] No 

f.  Enclosed Form 6 – 

Power of Attorney of 

Authorised Signatory 

Form Enclosed: [ ] Yes [ ] No 

g.  Enclosed Form 7 – 

Undertaking for Trained 

Human Resources 

Form Enclosed: [ ] Yes [ ] No 

 

 

Authorised Signatory: _______________________________ 

Name and Title of Signatory: __________________________ 

Applicant’s Name: _________________________________ 
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Form C: Undertaking for Experience in providing vehicles for repair works and 

services  

(On the Letterhead of the Applicant) 

[Location, Date] 

To: 

Managing Director, 

Karnataka State Tourism Development Corporation Limited, 

5th Floor, Indhana Bhavan, 

Race Course Road, 

Bangalore – 560 022, Karnataka 

 

Dear Sir, 

Subject: Proposal for “Expression of Interest for Empanelment of Agencies providing repair 

works and services” – Undertaking regarding experience in providing vehicles for 

providing repair works and services. 

I/we do hereby undertake the following that – 

1. I/we have been in the business of providing repair services and spare parts for vehicles for a 

minimum period of 2 (two) years. 

2. Our total years of experience in the business of providing repair works and services is ____ years 

___ months as on date of Notification, i.e., ______ 2025. 

3. I have experience in providing the following transportation services for our clients – 

[Kindly mention the type of repair works and services provided by the Applicant] 

______________________________________________________________________________ 

______________________________________________________________________________ 

4. I/we have experience of providing repair works and services for the following clients in the last 2 

(two) years- 

Sl. 

No. 

Year Name of 

Client 

Location Type of 

vehicle 

provided 

Details of Repair Works and 

Services provided 

      

      

      

      

      

 

Relevant Services carried out in the last 3 (three) years that best illustrate Qualifications  

A. Summary of Experience 

Using the format below, the Applicant shall provide a summary of their work experience in providing 

similar assignments – 
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Sl. 

No. 

Name of 

Client 

Client 

Reference 

(Name, 

Designation, 

Phone/Email) 

Type of 

vehicle for 

which 

services 

were 

provided 

Brief 

Description 

of services 

provided 

Value of 

Assignment 

- Contract 

Value or 

Payments 

Received 

(In INR Lakh) 

Location 

Supporting 

Document 

substantiating 

undertaking of  

Contract/ 

Assignments 

1.    

 

   

Type of 

Document:  

 

Date of Issue of 

Document: 

 

Enclosed:  
[ ] Yes [ ] No  

2.    

 

   

Type of 

Document:  

 

Date of Issue of 

Document: 

 

Enclosed:  
[ ] Yes [ ] No 

3.    

 

   

Type of 

Document:  

 

Date of Issue of 

Document: 

 

Enclosed:  
[ ] Yes [ ] No 

4.    

 

   

Type of 

Document:  

 

Date of Issue of 

Document: 

 

Enclosed:  
[ ] Yes [ ] No 

5.    

 

   

Type of 

Document:  

 

Date of Issue of 

Document: 

 

Enclosed:  
[ ] Yes [ ] No 

 

Yours sincerely, 

 

Authorised Signatory:  

Name and Title of Signatory:  

Name of Applicant: 
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Note:  

1. Vehicles shall include cars/SUVs/MUVs/Coaches/Buses and must be clearly indicated in the work 

order / purchase order / contract / Auditor certificate for payments towards assignment for the 

assignment  

2. At least one supporting document substantiating undertaking of the assignment such as – 

o Work order  

o Contract / Agreement 

o Auditor certificate for payments towards assignment 

3. For Projects where the Applicant has worked as a consortium member, the Applicant shall furnish 

documents to substantiate the role of the firm in the project.  

4. The Client reserves the right to request any further supporting documents from the selected 

Applicant prior to the signing of the contract.  

5. The Client shall be free to make enquiries from previous clients of the Applicant about the work, 

conduct, performance, quality of service and such other related general enquiries about the 

Applicants. The Applicant would have no objection to the Client making such enquiries from their 

existing / past clients. 
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Form D: Undertaking for Trained Human Resources  

(On the letterhead of the Bidder) 

TO:  

Managing Director 

Karnataka State Tourism Development Corporation Limited 

5th Floor, Indhana Bhavan, 

Race Course Road, 

Bengaluru - 560069 

 

Dear Sir, 

Subject: Proposal for “Empanelment of Agencies for providing Repair Works and Services to 

KSTDC Vehicles” – Undertaking for Trained Human Resources and Deployment of Resources  

I/we do hereby undertake that we have the following trained human resources on our payrolls, and 

I/we are enclosing applicable valid certification / accreditation / license for each human resource – 

 

Sl. 

No. 

Name Position Tasks Education Qualification 

and Relevant Certifications 

(Supporting documents to 

be enclosed) 

Relevant Experience with 

similar assignments 

1    1. Educational 

Qualification  

2. Name of Certification: 

a. Type of 

Certification: 

b. Issuing Authority: 

c. Date of Issue: 

d. Date of Expiry: 

3. Name of Certification: 

a. Type of 

Certification: 

b. Issuing Authority: 

c. Date of Issue: 

d. Date of Expiry: 

4. Year of Experience: 

a. _______ 

1. Name of contract/work 

agreement: 

a. Location: 

b. Designation: 

c. Works performed: 

# Type 

of 

Repair 

Bus Car 

1 Body 

Works 

  

2 Engine 

and 

Chassi

s 

Works 

  

3 Electric

al 

Works 

  

4 A/c 

Works 

  

 

2. Name of assignment: 

a. Location: 

b. Designation: 

c. Works performed: 

# Type of 

Repair 

Bus Car 

1 Body 

Works 
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Sl. 

No. 

Name Position Tasks Education Qualification 

and Relevant Certifications 

(Supporting documents to 

be enclosed) 

Relevant Experience with 

similar assignments 

2 Engine 

and 

Chassi

s 

Works 

  

3 Electric

al 

Works 

  

4 A/c 

Works 

  

 

Add extra rows for additional resources. 
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                Form E: Prescribed Format for Certificate of Turnover   

(* To be printed on the official letterhead of the Chartered Accountant / Audit Firm) 

CERTIFICATE OF TURNOVER 

This is to certify that we have verified the relevant books of accounts and other statutory records of:  

M/s. [Name of the Applicant Entity] 

[Registered Address of the Applicant Entity]  

PAN: [Permanent Account Number of the Applicant Entity]  

Based on our verification, the annual turnover of the entity for the last two completed financial years is 

as follows  

Financial Year Annual Turnover (in INR) 

FY 2024-25 (1st April 2024 - 31st March 2025)  

FY 2023-24 (1st April 2023 - 31st March 2024)  

FY 2022-22 (1st April 2022 - 31st March 2023)  

Average Annual Turnover for the last three FYs [To be calculated] 

 

This certificate is being issued to be produced before Karnataka State Tourism Development 

Corporation (KSTDC) for the "Expression of Interest for Empanelment of Agencies for Providing 

Repair Works and Services". 

 

For  

[Name of the Chartered Accountant / Audit Firm]  

 

(Signature)  

Name of the Chartered Accountant: _____________________  

Designation: _____________________  

Membership Number: _____________________  

(Seal of the Audit Firm)  

Date: _____________  

Place: _____________ 
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Form F: Power of Attorney of Authorised Signatory 

(* To be executed on appropriate non-judicial stamp paper) 

Know all men by these presents, we…………………………………………….. (Name of Applicant 

company / LLP / firm / proprietorship and address of the registered office) do hereby irrevocably 

constitute, nominate, appoint and authorise Mr/Ms (name), …………………… son/daughter/wife of 

…………………………… and presently residing at …………………., who is presently employed with 

us and holding the position of ……………………………., as our true and lawful attorney (hereinafter 

referred to as the “Authorized Signatory”) to do in our name and on our behalf, all such acts, deeds 

and things as are necessary or required in connection with or incidental to submission of our 

application in response to the expression of interest EOI no. ……….. dated ………) “Expression of 

Interest for Empanelment of Agencies for Providing Repair Works and Services to KSTDC 

Vehicles” issued by the Karnataka State Tourism Development Corporation Limited (the “Client”) 

including but not limited to signing and submission of all proposals / applications, bids and other 

documents and writings, participate in pre-application conferences and other meetings, providing 

information / responses to the Client, representing us in all matters before the Client, signing and 

execution of all contracts and undertakings consequent to acceptance of our bid, and generally 

dealing with the Client in all matters in connection with or relating to or arising out of our bid for the 

said EOI and any subsequent engagement or discussions, including any award thereof to us.  

 

AND we hereby agree to ratify and confirm all acts, deeds and things done or caused to be done by 

our said Attorney pursuant to and in exercise of the powers conferred by this Power of Attorney and 

that all acts, deeds and things done by our said Authorized Signatory in exercise of the powers 

hereby conferred shall and shall always be deemed to have been done by us. 

 

IN WITNESS WHEREOF WE, …………………., THE ABOVE NAMED IN PRINCIPAL HAVE 

EXECUTED THIS POWER OF ATTORNEY ON THIS ……… DAY OF ………., 20......  

For  

………………………….. 

(Signature, name, designation and address) 

Witnesses: 

1. 

2.  

(Notarised) 

Accepted 

…………………………… 

(Signature)  

(Name, Title and Address of the Authorized Signatory) 

 

Notes: 

• The mode of execution of the Power of Attorney should be in accordance with the procedure, if any, laid 

down by the applicable law and the charter documents of the executants(s) and when it is so required, the 

same should be under common seal affixed in accordance with the required procedure. 

• Wherever required, the Applicant should submit for verification the extract of the charter documents and 

documents such as a board or shareholders’ resolution/ power of attorney in favour of the person executing 

this Power of Attorney for the delegation of power hereunder on behalf of the Applicant. 

• In case of a Partnership firm, the Power of Attorney must be signed by all partners, or by the partner duly 

authorized by the other partners through a specific Power of Attorney/Partnership Deed 
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Form G: Comments and Suggestions on Project and on Data, Services, and 

Facilities to be provided by the Client 

Applicants are encouraged to use this form to provide any constructive comments or suggestions on KSTDC’s 

overall initiative to promote tourism through this EOI, or on the EOI process itself. You may also list any broad 

queries regarding KSTDC’s assets or tourism development policies that are not specific proposal clarifications 

On the Terms of Reference:  

1.  

2.  

3.  

4.  

5.  

 

 

On the Data, Services, and Facilities to be provided by the Client 

1.  

2.  

3.  

4.  

5. 

 

Other Comments and Suggestion 

1.  

2.  

3.  

4.  

5. 

 

 

Authorised Signatory: _______________________________ 

 

Name and Title of Signatory: __________________________ 

 

Applicant’s Name: _________________________________ 

 

 


